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2005 - 2004 5)le=)l ol Jygoi) pakaudd d4pd gyghnillg lnydasill )51s oo @
2004 (MCS) aylall dyliniwdl ciloas)l &4 ph 98 jlisio @

2003 a4 ol sanioll cillgll Lijgala (sllo jliiumo sclo @

2001 -1999 (Gubn w8 syl il duoplll 6)lall palkdl Jggwo @

i oll Gilalovil

w9l wyjiu dsola ool puleill amso (Consulting and Mentoring) yanaio ogls @



fa ool ¢yl dnawgo &o

(Wharton School) .(International Housing Finance Program) ylawll Jigoi 39 paniio pglya
2011 g4 00l 8 3a 00l wllgll Lslaluy dsola

Apnell gl dnopl] gl yulooll 6ala

@Waa alyo Al

ol §lyoild dolell 51201 pole juao

2017/6/19 =il dyb

ol =ll Glaloll

2002 il dsolall doawlao yugygllas @

iudo=ll Glpaall

dsada o)l ol wly Gew dum dllodl §lgll ol 8)lall ole jyao Jloch wliog oild @
.2017/6 - 2016/2

2016 - 2012 éyiga wlall Yol yuly Gow iy (Goudl wldoc gle &l8 16,515 jyao @

2012 - 2008 .ayiyln uwdoll Jlodl yuly §gw dina ol §hgll dolell &)lall .ol ownd juyl) @

2008 - 2006 & iyin ol Jlodl yul) Ggw diyn dylloll Glygll) dolell 6)lall oo @

2006 - 2005 . yubawidag oyl a4 i (Jugailg €lagll j4 50 wililoc ound yul) ®

2004 - 2002 .3yl @l eilylodiml] dnlwgll iy 4y (Dealer) dllo wldoc 16i0 @

@i o]l Gla Lol

(PAMLA) Jlgoll Juuc &n8l4o g8 dnniiosalnds @
® International Institute for Securities Market Development, SEC, Washington DC, 2012.

® Fundamental of Capital Market Development Regulation, 2010.
lbguasll
oVl agoig Jlgoll Juus dadlan wlilos) gilogll pustil] aunll Glb] Gl pusl) @



Lol Glygll dolll &)lall 98 Gaoaill ylad yuys) @
9awgll wliliiawlg wlhlueiwl &o ae)lioll 98 dlloll Glhgll) dolell 6)lall Jico @

wloll Jgotil 08 wlaiioll gl dinl gac @

J93<j 9al yLiny ygis I

Rohbhillg Glwlyald dol=ll 6)lall ole juao

2008/7/1 =il &)

siaod=ll Glalodl

2007 (ligdlulpil dsola dyjloisimll halaollg Jlol Glgwl gd oljgiss @

1998 yawld dyidngll alaill a=ola (MBA) Jlocll 6)15] 98 jpialo @

1996 (g dyilngll plail dzols dunlaoll 98 yugyglla) @

o=l Gilprall

Ayl @l - 2018 wugjp dols il acluo Ll @

2008 .yudawd§ dyilngll alail dsola dy)lall pglsllg Alaiéll a4 (acluo slwl @

2003 -2000 «(947:0L) jlodiwllg duoisl) ulnwdd 84,0 (guuad) gdals gdro @

2000 -1997 i udoll dyidagll dnludl dayloll 8)ljg (o) wlals Gdso @

aloll Gholl Glgwl Jlao 58 Lilga 8)guiiiollg dotnoll dpolell eilall (o dcgonoal @

@i o]l Glalomadll

® Diploma, Rule of Law and Economic Development, CDDRL, Stanford University, California, USA, 2012.
@ International Institute for Securities Market Development, SEC. Washington DC, 2009.

® Chartered Institute for Securities and Investment (CISI), London, UK, Securities and
Investment Certificate, 2015.

® Chartered Institute for Securities and Investment (CISI), London, UK, Global Securities



Certificate, 2016.

® Chartered Institute for Securities and Investment (CISI), London, UK, Wealth and Investment
Management Certificate, 2016.

Ubgua=ll
Gl oll dotgall soveo (Gulw o)lal yudao gAcg yuwgo @

Parcode .y2i) jloiiuwllg dloll §lygll) roizoll gillayll smooll (o 2oizo jlodiuml jLiss A
194194

il il &odgal guoll Gyl yuad) @

oy alallg plell flnsll (g @l g)lisull yulaoll gac @

Lol Ygouil) dyingll dinlll e Giuioll (glloll Jgouuld guioll gyl yuysy @
2005 &34 p00l 5aa50)l wllgll (MFS) wlpuiall 31210l Jigodll €200 58 g @
2004 (MEEA) gl gl 98 &ya:lnidll dyzonll gac @

&8paollg & il wlwbllg plsll Jloll 8)la dclindll e dunylpwll gibogll Gupdll gac @
aligoillg

(CISI) jlotiwblg dyloll Glyol) soizoell gillayull sm2oll 58 gic @

@46lo5lg dudgall 8)laill dolA o @QULOAQ'.Jléjl;J a4 8Lo5l yudn wld oloA il gl guyallgac @
Augpll 6)laill

@8y agono apull

dy)lallg &dlodl (g éuin) dolell 6)lall ole jya0 .

2006/1/2 yju=il &)l

‘ol=ll Glaloadul
2003 .yl 9 wagjp dsola duwboll 98 yugygllas @
:udo=ll wlpall

2018/6 - 2017/7 &uall 59 &y)lallg dulloll (9guidd dolll 6)lall ole jyao g ®



aayli gylel - 2015 i udoll Jloll yul) Gow dum g8 aylloll 6pla) a0 @
2014 - 2010 éyiglnwloll Jloll yul) Ggw dun 98 gllo widlo @
2010 - 2006 éuipln wlall Jlol yuly Ggw @y 98 Lo @
2005 - 2004 . gt o)l clanl) 5j4 ol jlas)l g8 wunlho @
o Wlaload
® Enterprise Risk Management, COSO II.
® The Auditor’s Responsibilities relating to fraud in an Audit of financial Statements.

® Anti-money Laundry in Financial Sector.

Glogleoll 0lhi6)5la oo
2009/4/1 =il &yl

ol =)l Glaloill

2003 .ol wgjp dxols duibym s dwain yugyglla) @

iado=ll Glppall

2009 - 2005 . jba il § éiuda o)l ol (wly Gow dum wilogleoll odai uwd i) @
.2005 - 2004 . juln wd$ adloll 8)ljg odaig Juseini yurimo @

2005 - 2004 . b8 alma gl auo Gl @A walbauig dolail &ilbn Ujro @

2004 - 2003 a8 &y andl dagisil) ddgall éa il wolbuaig dolail yuarino @
oVl ool 4léi g8 gAc @

i odl Gila Lol
® VMware Certified Professional (VCP5).

® Enterprise Risk Management, COSO Il.



Microsoft SharePoint 2010 Server Administration.
Certified Information Systems Security Professional.

Stock Markets Technology.
Oracle 10g Database Administration.

Red Hat Certified Engineer.
Microsoft Certified Systems Engineer (including ISA and Exchange).

CISCO Certified Network Associate.

ENT- IOV A |
igilidl gggundl 8)51a yya0
2013/3/3 xpuasill ayli

:olell lalmadJl

2010 wugjpy d=ola Wil alwla)l &4 (ygild piwale @
2006 fuilngll plail dols giladl auda (gl yugygllss @

diadoml wlpall

2013 -2011 Jdouaaill 8)ljg iodgall dolsll 6)lall (gilédl 6 abuwg (ol 8,515 a0 @
2011 - 2010 .ayiyhnwlall Jloll yuly Gow dun aloll Glyglll dolll 8)lall dos gall puud yuys) ®
2010 - 2007 .ayiyhn wdall Jlodl yuly Gow diyn o)l Glgll dolsll 6)lall iyigild ()géus Wwlrgo @
albiguazll

Adloll Ghgll Yo g8 Ja=ll o)ljg (o 20io gigild psao @

gawgll wliliuwlg wlluéiwl d2)lio dcgono gd &)l Jioo @
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2,100 7 812Ul Judao ) s Joda guoe Jud a1
1,750 7 )bl pudao gy Wil graollay) v guidl ve Glb vl 2
1,750 7 8)lall udao gac Ulio) il 1000 Gge aono Ayl 3
1,500 6 &)Ul yudao gae J9gi s@lhno gl agoao apudl 4
1,250 5 8)lall Julao gac JAd gl lia)l ape Al pli@dl auc .y 5
1,000 4 8)lall ulao gac *8jnlio Juda =i aon0 vyl 6
750 3 8)lall yudao gac b Wwgy la wwgy ayudl 7
750 3 8)lall yudao gAac +x)lad 3gon0 agla bl ayudl 8
10,850 wloall

2018/8/1 &y)li Aio «
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Gl il o2l
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LSl 5l ¢y
67,448 1584 2,640 10424 52,800 om0 agono  PEflUml g
. sl
g )
9ol
vl audl
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dol=ll ylall 4
34740 1320 1320 5700 26400 2 vedand
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34,740 1,320 1,320 5700 26,400 rono g dllollgoguild 5
bl aylallg
I L dol=dl 8yl
68736 2,640 2640 10,656 52,800 - o0 N TR
9)<j 93l Yol )
Roailg
48,098 i 1,920 7,850 38328 ] ol
G2 Lo aea0 wlogl=soll
40,377 - 1656 5625 33,09 aolapdl o pggddiopls g
219 jalb oun digilall
450,837 8,448 18,248 59,287 364,854 sJloall
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distribution of financial leasing contracts across regions in 2018

Bethlehem
7.2%

Hebron

13.8%
Jerusalem
4.4%

Tulkarm

- 2.9%

Qalgiliya
2.6%

Jericho

Ramallah

39.8%

distribution of financial leasing contracts based on
the nature of contractees for 2018

companies
25.2%

individuals
74.8%




Mortgage Finance & Financial Leasing Sectors:

The number of financial leasing companies licensed by PCMA reached 13 at the end of the year
2018. The total value of investment contracts registered at PCMA were USD 92.1 million (through
1645 contracts) at the end of the year 2018, and this presents an increase in the value of the con-
tracts by 9% and an increase in the number of the contracts by 20.2% comparing to the previous

year.

Concerning mortgage finance, Palestine Capital Market Authority participated as a member of
the National Team for Sustainable Development; PCMA participated in the implementation of
Goal 11:"Making cities and human settlements inclusive, safe, sustainable and sustainable”. PCMA
had a major role in formulating the draft of the report, also in making proposals on the indicators
for the implementation of this goal.

quarterly development of total investment of financial leasing
contarcts for the period 2018-2017 (million USD)
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Reinsurer’s share of paid up claims 15,495,080 16,063,764
+Change in reserve of outstanding and unreported claims (25,844,494) (10,545,314)

+Reinsurer’s share of change in reserve of outstanding and

unreported claims >812,148 1,818,152
Net incurred claims (148,857,494) (158,971,394)
il:l)sr:z)rség?;sS; cDuorlrI(;?cy exchange in converting techni- 2277.932 0
(Distributed general and administrative expenses) (34,327,756) (36,826,357)
(Agency fees and speculation expenses)* (6,357,860) (10,486,740)
Total expenses of insurance activities (187,265,178) (206,284,491)
Net profit of technical insurance activities 21,747,093 21,105,525
Revenues (investments, rents,, interests..,etc) 15,563,524 21,519,951
+Currency differences (2,203,128) (1,595,424)
rF::\r:ls;ions of increase (decrease) in fair value of invest- 2706,948 3,037,435
(Undistributed administrative expenses) (3,607,343) (17,771,405)
(Allowance for doubtful account) (976,205) (2,016,913)
(Other expenses) (1,658,029) (385,669)
Provision (redemption), takaful fund subscribers loan** 0 (67,983)
Net income before tax 31,572,860 23,825,517
(Value added and income tax) (5,609,401) (8,382,668)
Net income 25,963,459 15,442,849

*Agency fees and speculation expenses are remunerations payable to shareholders for their
efforts in managing the operations and the investments on behalf of Al Takaful participants.

** Provision (redemption)- Al-Takaful fund subscribers’loans is the remaining balance of the total
contributions paid by policyholders during the year after deducting incurred claims, paid-up
claims, expenses, technical reserves, and the agency fees.




Accounts payable for insurance & reinsurance com-

panies 10,442,347
Accrued expenses 309,532
Other provisions 6,792,160
Other accounts payable 15,365,422
Short term loans 1,206,124
Accounts payable, banks 4,863,458
Deferred cheques 10,227,680
Total current liabilities 323,370,361
Total shareholder’s equity and liabilities 528,410,447

E. Aggregate income statement for the year ended 31/12/2018

Currency: (US Dollar)

Description
Written insurance premiums
(Reinsurer’s share of written premiums)
Net insurance written premiums

+Change in current risks reserve- mathematical life insur-
ance reserve

+Reinsurer’s share in change of current risks reserve- math-
ematical life insurance reserve

Net earned premiums

Income from insurance activities
Reinsurance commission

(Paid-up commissions)

Other revenues from insurance activities
Net revenues from insurance activities
(Paid- up claims)

(Paid up premiums to cover loss'’s surplus)

2017
255,421,729
(29,170,929)

226,250,800

(6,046,460)

(582,323)

219,622,017
251,851
5,575,306
(16,448,266)
11,363
209,012,271
(144,320,228)
0

11,708,285

3,649,282
9,626,298
11,173,851
937,814
5,196,835

9,231,037

337,483,380

541,431,384

2018
279,370,598
(31,898,507)

247,472,091

(7,124,337)

(6,772)

240,340,982
225,547
3,705,483
(16,881,996)
0
227,390,016
(166,307,996)

0



Cumulative change in fair value
Changes in foreign currency exchange
Retained earnings (losses)

Minority interest

Treasury stocks

Head office current account

Total shareholder’s equity

Surplus of Takaful fund subscribers

Non-current liabilities

Provision for end of services benefits
Long term loans

Deferred Tax liabilities-Long Term
Long term account Payable

Total non-current liabilities

Current liabilities

Insurance policies liabilities
Current risks reserve, motor
Current risks reserve, non-life
Mathematical reserve, life

Total

Outstanding reported claims reserve, motor (com-

pulsory)

Outstanding reported claims reserve, motor (TP)

Outstanding claims reserve, non-life
Unreported outstanding claims reserve
Claims reserve, life

Total

Total current liabilities (insurance policies)

Accounts payable

24,388,546
534,661
50,023,638
7,183,156
(436,638)
9,257,028
188,639,808

0

12,805,870
1,510,901
2,083,507

0

16,400,278

55,373,765
20,958,295
9,045,305

85,377,365

63,886,325

37,545,283
44,089,625
19,299,337
1,514,201
166,334,771
251,712,136

22,451,502

21,802,824
(1,842,138)
41,863,492
6,917,381
(174,465)
(543,587)
186,252,522

0

14,468,951
921,902
2,304,629
0

17,695,482

58,546,703
22,567,881
8,583,591

89,698,175

67,612,829

44,700,503
48,715,309
9,857,951
450,607
171,337,199
261,035,374

24,924,604



Financial assets at amortized cost 13,685,084 6,165,275
Total non- current assets 201,599,040 217,044,830
Current assets
Financial investments for trading 12,571,285 11,585,701
Insurance policies, current risk- motor 2,654,882 2,513,650
Insurance policies, current risk- non-life 6,732,939 6,769,893
Insurance policies, reported claims- motor 20,408,883 23,442,701
Insurance policies, reported claims-non-life 15,511,903 16,046,216
Insurance policies- life 738,589 58,525
Total insurance policies 46,047,196 48,830,985
?;:rcT:J:anr;ciserseceivable for insurance & reinsurance 4,574,954 6,325,466
Accounts receivable 82,458,333 84,907,919
(Provision for accounts receivable) (15,034,639) (15,912,174)
Net accounts receivable 67,423,694 68,995,745
Other accounts receivable 24,836,257 18,034,953
Cheques under collections (due within 12 months) 59,387,773 68,703,838
Bank deposits 72,820,887 73,818,568
Cash and cash equivalent 27,232,625 26,505,181
Current Real estate investments 11,916,736 1,586,117
Total current assets 326,811,407 324,386,554
Total assets 528,410,447 541,431,384
Shareholder’s equity and liabilities
Shareholder’s equity
Paid-up capital 71,200,000 90,000,000
Statutory reserve 15,409,521 17,132,051
Optional reserve 10,424,506 10,441,574
Issuance premium (discount) 655,390 655,390



C. Total insurance portfolio per company as it is on 31/12/2018 (total value

of 279,370,598 US Dollar)

National insurance
18.2%

Ahleia Insurance

Palestine

insurance

6.8%

Al Takaful
insurance

14.8%

Trust international
insurance
21.0%

Group
8.6%
Al-Mashreq
Palestine insurance -
mortgage 9.2%
insurance fund
0.1%
American life Gl'obal united
insurance

insurance-ALICO

0.2% 18.3%

D. Aggregate balance sheet asitison31/12/2018

Currency: (US Dollar)

Description

Non-current assets

Net property, plant and equipment

Real estate investments

Contributions in affiliated companies

Loans for related parties

Financial investments available for sale

Financial investments holding to maturity

Cheques under collections (due after more than 12
months)

Restricted deposits

Deferred tax assets

2017

43,253,080
69,843,376
20,798,293
382,956
33,790,342

11,813,159

2,312,064

1,265,000

4,455,686

Tamkeen
Insurance
2.8%

2018

47,212,102
82,101,869
21,538,073
2,614,291
32,387,724

16,267,922

2,420,437

1,265,000

5,072,137



Total current assets
Total non-current assets
Total investments
Total receivables
Net receivables
Accounts payable
Total assets
Total insurance policies assets
Total non-current liabilities
Total current liabilities
Total insurance policies liabilities
Paid-up capital
Statutory reserve

Optional reserve

Summary of assets and liabilities for insurance sector

Cumulative change in assets fair value
Retained earnings (losses)

Total shareholder’s equity

326,811,407
201,599,040
248,887,118
82,458,333
67,423,694
22,451,502
528,410,447
46,047,196
16,400,278
323,370,361
251,712,136
71,200,000
15,409,521
10,424,506
24,388,546

50,023,638

188,639,808

324,386,554
217,044,830
249,330,540
84,907,919
68,995,745
24,924,604
541,431,384
48,830,985
17,695,482
337,483,380
261,035,374
90,000,000
17,132,051
10,441,574
21,802,824
41,863,492

186,252,522

*General and administrative expenses include both distributed and undistributed general and

administrative expenses.

B. Total insurance portfolio per product as it is on 31/12/2018 (total value of

279,370,598 US Dollar)

Workers
8.4%

Health Fire

12.4%

Motor Te-a
66.0%

Engineering
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Key indicators for Palestinian insurance sector for the year 2018:

A. Financial and operational performance for insurance sector 2017-2018

Currency: (US Dollar)

General information

Insurance sector results

Description
Number of insurance companies

Number of insurance companies
branches

Number of insurance companies em-

ployees

Number of insurance agents and pro-

ducers
Motor insurance premiums
Workers insurance premiums
Health insurance premiums
Fire insurance premiums
Marine insurance premiums
Engineering insurance premiums
Civil liability insurance premiums
Non-life insurance premiums
Life insurance premiums
Total insurance premiums
Total paid- up claims

Net incurred claims

General and administrative expenses*

Net income after tax

Net profit of technical insurance activi-

ties

2017

141

1,245

262

168,650,018
22,195,035
29,783,673
13,292,980
1,797,069
5,579,552
4,322,873
4,340,844
5,459,685
255,421,729
144,320,228
148,857,494
37,935,099

25,963,459

21,747,093

2018

10

151

1,401

271

184,407,507
23,565,137
34,586,219
13,824,848
1,796,569
5,958,361
4,308,065
4,601,928
6,321,964
279,370,598
166,307,996
158,971,394
54,597,762

15,442,849

21,105,525




PEX monthly trading activities, 2018*

Trading #of

Volume Value ($) Sessions Transactions Al-Quds Index
January 21,122,368 36,814,084 20 3,924 574.9
February 14,243,591 26,996,117 20 3,763 584.6
March 48,942,457 106,519,643 20 3,746 565.6
April 14,483,498 30,783,868 22 3,215 538.0
May 10,611,571 20,557,365 21 2,887 542.2
June 10,078,307 21,393,928 17 2,661 540.7
July 12,764,998 23,726,814 23 3,068 537.0
August 13,590,203 18,688,583 18 2,755 536.9
September 14,565,313 27,135,381 20 3,250 528.8
October 8,242,550 13,053,840 22 2,277 522.8
November 8,445,349 10,025,868 19 1,704 5271
December 7,980,855 17,780,528 21 1,780 5294

* Total activity includes over-the-counter transactions.

Insurance Sector:

In the year 2018, PCMA started working with the new organizational structure for the insurance
directorate, which is approved by the Board of Directors in order to develop and enhance the
work in this directorate by increasing the efficiency of the performance and this goes with the
PCMA strategic objectives to develop and strengthen the Insurance sector in Palestine.

The PCMA was able to apply a risk-based supervision approach that is consistent with Insurance
core principles (ICPs) issued by the International Association of Insurance Supervisors (IAIS).



26  Al-Takaful Palestinian Insurance TIC $ 2,774,100
27 Trust International Insurance Com- TRUST $ 5,886,968
pany
28 Al-Aqgariya Trading Investment AQARIYA $ 9,460
29 Arab Investors ARAB D 56,083
30 Jerusalem Real Estate Investment JREI S (39,498)
31 rP;;a(l;:\st’;ine Development & Invest- PADICO $ 15,539,000
32 Palestine Investment & Development PID JD 628,969
33 Palatine Industrial Investment PlIC D 3,498,016
34 Palestine Real Estate Investment PRICO JD (3,940,505)
35 Sanad construction resources SANAD S 317,002
36 Union construction and Investment udi S 1,926,559
37 é;a;t; I;’X:Delsct)inian Investment Com- APIC $ 16,038,336
38 Al-Wataniah Towers ABRAJ $ 1,182,746
39 The Arab Hotels AHC D (1,136,963)
40 Arab Real estate Establishment** ARE D -
41  Globalcom Telecommunications** GCOM $ -
42 Nablus Surgical Center NSC D 177,086
43 zglé/r\nQe,:tR For Real Estate Dev. & Man- PALAQAR D 137,537
44 Palestine Telecommunications PALTEL JD 67,092,000
45 Palestine Electric PEC $ 8,786,981
46 The Ramallah Summer Resorts RSR D 348,551
47 z;l\jzsstinian Distribution & Logistics WASSEL $ 43,072
48 WATANIYA Palestine Mobile Tel- OOREDOO $ 100,474

ecomm

(*) The company did not disclose the audited financial statements until the date of submitting
this report.
(**) Symbol is suspended.



Listed companies’ performance for the period ending 31/12/2018

Company name Symbol Currency Net Profit (Loss)
1 Arab Islamic Bank AIB S 7,103,320
2 Bank of Palestine BOP S 54,110,093
3 Palestine Islamic Bank ISBK S 15,131,604
4 Palestine Investment Bank PIBC S 4,342,324
5 Al Quds Bank QUDS $ 11,595,841
6 The National Bank TNB S 19,255,855
7  Palestine Securities PSE S 419,515
8  Arab Paint Products APC JD 501,533
9 Palestine Poultry AZIZA JD 843,552
10 Birzeit Pharmaceuticals BPC $ 7,967,506
11 Al Shark Electrode ELECTROD JD 94,572
12 Jerusalem Cigarette JCC D 13,546
13 Jerusalem Pharmaceuticals JPH $ 6,002,857
14  Palestine Plastic Industries LADAEN JD (87,658)
15 National Aluminum and Profile NAPCO D 570,189
16 The National Cartoon Industry NCI S (162,607)
17 The Vegetables Oil Industries VOIC D 6,384,343
'8 ippLehitla rtheMamacng  pmupcure s :
19 Golden Wheat Mills GMC D 73,698
20 Beit Jala Pharmaceutical Co. BJP JD 772,790
21 Ahliea Insurance Group AlG S 2,122,596
22 Global United Insurance GUI $ 2,760,610
23 Al Mashriq Insurance MIC $ 2,418,576
24 National Insurance NIC S 3,767,697
25 Palestine Insurance PICO $ (1,291,333)




PEX trading activities, 2017-2018

Average

Trading Trading Trading Number of daily LG

Capitalization
($)

Year

Sessions volume value($) transactions = trading
value($)

2017 243 271,163,750 469,070,221 53,205 1,930,330  3,891,495,531

2018 243 185,071,060 353,476,019 35,030 1,454,634  3,734,921,019

% 0 -31.7 -24.6 -34.2 -24.6 -4.0

Market capitalization trading value as percentage of GDP

Description 2017 (%) 2018 (%)
e 0
Market capltallzatlop as % of GDP 26.8 258
(current prices)
i [0)
Trading value as % of GDP 32 24

(current prices)

Market capitalization, trading value, and trading volume 2017-2018
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Securities Sector:

During the year 2018, Palestine Capital Market Authority started implementing the plan for the
sectors supervised by PCMA according to the recommendations of the National Group of Money
Laundering and terrorist financing.

The Palestinian Capital Market Strategy group aimed to harmonize the strategies of PCMA,
Palestine stock exchange and the financial listed companies in order to get back the competitive
advantage of the securities sector.

At the end of 2018, Al-Quds index closed at 529.4 points, recording a decrease of 7.9% from its
closing at the end of the year 2017, which is 574.6 points.

Key indicators of Palestine Securities Sector for the year 2018
Al-Quds Index Quarterly Performance 2018

Percentage change com-  Percentage change

Al-Quds index pared with previous quar- compared with

ter (%) 31/12/2017 (%)
31/12/2017 574.6 -—-- -—--
31/3/2018 565.6 -1.6 -1.6
30/6/2018 540.7 -4.4 -5.9
30/9/2018 528.8 -2.2 -8.0
31/12/2018 529.4 0.1 -7.9

Al Quds Index 2018
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knowledge to enable them to make well-informed financial decisions.”

This definition encompasses access, use and quality dimensions of financial inclusion while
assigning a central importance to financial consumer protection, which is critically important in
the local context to ensure sustainability and quality of financial inclusion.

The overarching goal of the National Financial Inclusion Strategy (NFIS) is to increase financial
inclusion from the current level of 36.4% of adults to at least 50 % of adults by the end of 2025.

The NFIS aims to achieve multiple objectives.

1. Increase the level of financial capability in targeted segments of the population. The
sub objectives related to this are:

1.1 Improve financial capability among students in schools, universities and community
colleges.

1.2 Promote financial capability among women, youth and unemployed people.

1.3 Increase financial capability among MSMEs with special emphasis on women operated
MSMEs.

1.4 Improve people’s trust in the financial service providers and in formal financial services in
both banking and non-banking sectors.

1.5 Build the financial capability among the economic media.

2. Increase access to and usage of formal financial products and services by targeted
segments that acutely suffer from a low level of financial inclusion. The sub-objectives
related to this include the following:

2.1 Make demand-driven financial products and services available in the unserved rural areas
of north and south of West Bank and of the Gaza Strip

2.2 Increase access to and usage of financial services by targeted segments of the society.

2.3 Promote usage of services provided by the formal financial sector.

2.4 Increase access to and usage of formal financial services by MSMEs including those
operated by women.

2.5 Improve legal infrastructure for financial inclusion.

2.6 Improve the supply and quality of Sharia-compliant financial products and services in the
market.

3. Strengthen and protect the right of consumers of financial products and services. The
sub-objectives related to this are:

3.1 Promote a more conducive legal and judicial environment for financial consumer
protection.

3.2 Improvement of the capabilities of financial consumer protection associations.

3.3 Promote transparency and disclosure of financial consumers’rights and obligations.

3.4 Strengthen complaint management systems for financial consumers and increase
awareness about these systems among people.

3.5 Promote the knowledge about rights and obligations associated with use of financial
services among the unserved and underserved people.

4. Strengthen the role of information and communication technology to expand the
access to and usage of formal financial services. This objective has two sub-objectives.

4.1 Enhance the technical and legal infrastructure for digital financial services.
4.2 Build a comprehensive database to promote financial inclusion.



® Signing a Memorandum of understanding to renew the cooperation with International
Finance Corporation (IFC). During the third quarter of the year 2018, as a completion of the
strategic partnership between PCMA and IFC, they signed a memorandum of understanding
which leads to enhance Corporate Governance in Palestine and the memorandum will last for
the upcoming three years.

® Conclusion of the first competition concerning Corporate Governance in Palestinian
universities. In cooperation with the International Finance Corporation (IFC), the PCMA has
concluded this competition of a corporate governance case study in the second quarter of the
year 2018, which was sponsored by the Palestinian Federation of Insurance companies. Five
universities with 266 students participated in this competition, and a group of five students
won from Al-Ahlia University.

® PCMA enroll corporate governance course into Palestinian universities. PCMA
completed its efforts with International Finance Corporation (IFC) in raising the Palestinian
youth awareness of the corporate governance and its importance within the market. With
reference to this, PCMA has recently signed and renewed a cooperation agreement with
different Palestinian universities in cooperation with the International Finance Cooperation
“IFC”; this agreement aims to advance corporate governance practices and to integrate the
corporate governance course into the teaching plan of the Faculty of Business and Economics.
It is worth mentioning that by the end of the academic year 2018/2019, 1867 students have
successfully passed the course.

Financial Inclusion:

The year 2018 witnessed an important national achievement in terms of the financial inclusion.
The Council of Ministries approved the National strategy of financial inclusion in its meeting
held on 12/9/2018. On the other hand, His Excellency Mahmoud Abbas —President of the state of
Palestine- received the national strategy of the financial inclusion in Palestine from the national
committee co-chairs jointly chaired by PCMA and PMA. Therefore, Palestine is considered one
of the first Arab countries to develop and launch a national strategy for financial inclusion in
accordance with international standards and best practices.

In addition, 2018 witnessed also the first meeting for the national committee of financial inclusion,
which was appointed by the Council of Ministries in 2017, in joint leadership of the Palestine
Monetary Authority (PMA) and Palestine Capital Market Authority (PCMA). And ina membership of:
Ministry of Finance and Planning, Ministry of National economy, Ministry of Social Development,
Ministry of Education & Higher Education, Palestine Stock Exchange, Association of Banks, The
federation of Palestinian chambers of Commerce, Industry and Agriculture, Palestine Insurance
Federation, Sharakeh in addition to two independent experts.

The national committee of financial inclusion, announced the starting phase for implementation
of the national strategy for financial inclusion, this was announced in a huge ceremony held in
the end of the year 2018 under His Excellency Mr. Mahmoud Abbas and in cooperation with the
representative of the German government in Palestine, Alliance for financial inclusion and GIZ.
The vision of the NFIS is to achieve “a developed financial sector that fully meets the financial
needs of all segments of the Palestinian society to improve their welfare”.

For the purpose of the NFIS, financial inclusion is defined as “Enhancing access to, and use of,

financial products and services by all segments of the society via formal channels, while meeting
theirneedsin a timely and affordable manner, protecting their rights and promoting their financial



Palestine Capital Market Authority:

During 2018, PCMA has continued implementing its plans and programs according to its tasks
stipulated in the law, in addition to strengthening its internal and international relations, and
based on the objectives mentioned in PCMA strategic plan for the years 2016-2020. In the
context, PCMA key achievements during 2018 were the following:

® Decision for disseminating penalties and breaches imposed by PCMA. The board of
directors in its meeting No. (04/2018) held in the third quarter of the year 2018 issued a
decision concerning classification of the penalties according to three levels, the penalties
level reflects PCMA view on the seriousness of the breach.

@ Signing a memorandum of understanding (MoU) with Jordan Securities Commission.
In the first quarter of the year 2018, PCMA and Jordan securities commission signed a
memorandum, which aims to exchange experience and knowledge in the fields of securities
sector supervision and the development of legal and regulatory frameworks, especially
those related to Islamic finance and Sukuk issuance.

® Launchingofinsurance certification program.PCMA developed the insurance certification
program with the Cooperation with both Bahrain Institute of Banking and Finance (BIBF) and
Chartered Insurance Institute (Cll). This program mainly aims to develop the Insurance sector
in Palestine by increasing the capabilities of its employees based on professional certificates
issued by prestigious institutions in accordance with the best international standards in the
insurance industry.

® Launching Insurance awareness campaign, “Insurance is Protection and Safety”. This
campaign aims to enhance the awareness and knowledge of Palestinian citizens about the
importance of the products and services provided by the insurance sector. The campaign
will last for seven months starting in the beginning of 2019 and it will cover all of the
governorates in the West Bank and Gaza Strip and uses different awareness tools.

® World Investor Week in Palestine. For the second year in a row, Palestine participated and
supported the International Organization of Securities Commissions (I0SCO) in its efforts by
conducting several activities and events targeting the Palestinian youth during the World
Investor Week along with the participation of 82 countries around the World.

Corporate Governance:

The year 2018 had a number of achievements concerning Corporate Governance in Palestine due
to PCMA's efforts in enhancing the Corporate Governance of the public shareholding companies
listed on the Palestine Exchange in addition to increase the awareness and knowledge in this
regard.

The following is a summary of the main developments in the year 2018 in terms of Corporate
Governance:

® Implementation of the Corporate Governance Scorecard. PCMA has completed the
actual implementation of (CG scorecard) during 2018 by receiving the initial data of the
public shareholding companies listed on the Palestine Exchange, then reviewing, verifying
the results and represent them to each company individually.
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the Chairman
. Nideed Fessiis

This is the fourth year in a row that
| write a foreword for the annual
PCMA report in my capacity as
Chairman of the PCMA Board. |
fully realize that a foreword cannot
be a substitute for reading the
report material, which has all the
details of the past year’s work
that might be of interest to the
reader. But before moving on to
the body of the report, | would
like to express my thanks to all
Board members and standing and
ad hoc committees for their hard
work and cooperation during the
year. | would also like to thank the
General Director and management
of the PCMA for a job well done.
The past year was indeed a good
one in which the PCMA did not
face any unexpected issues. A
special thank you goes to all the
staff who prepared the material for
the Board meetings, for keeping
records of the proceedings and for
following up on decisions taken.

Apart from  sub-committees’
meetings that deliberated specific
agenda items, the Board convened
seven regular sessions, in which it
dealt with routine business, such
as review of financial statements,
discussion of the budget and
appointment of the external
auditor. There were special
instances that are worth pointing
out,whentheBoardtookimportant
decisions on non-routine matters,
such as approval of an amended
organizational structure for the
Insurance General Directorate,
proposing necessary changes in
some articles of the Insurance Law,
appointing the General Director
for Insurance, a post that had been
filled with temporary assignments
for over two years. During that
time, acting general directors took

care of business, and | take this
opportunity to thank them all for
their great and selfless efforts. On
another front, the PCMA Board
decided to have the performance
evaluation instrument reviewed
and invited tenders from expert
firms to this end. The Board also
invited tenders to perform an
actuary study of theinsurance rates
for motorcycles and submitted
recommendations in this respect to
the Cabinet for consideration and
approval. The Board also reviewed
reports on the work of the general
directorates and on the progress
in implementing the PCMA 2016-
2020 development strategy.

One moment in 2018 that is
worth highlighting is the launch
of the Financial Inclusion Strategy,
together with the Palestine
Monetary Authority (PMA),
PCMA’s co-chair of the National
Committee on Financial Inclusion.
It is with pride that we point to
this achievement, including the
preparation of the National Plan
for Financial Inclusion, and thank
all those who contributed to this
effort, in particular the coordinators
from PCMA and PMA. On another
front, PCMA is still working to
secure funding for the erection of
its premises on the plot of public
land that has been allocated to it.

We look forward to more
achievements and more stability
in PCMA’s work in the coming year
and would like to recognize the
support that HE the Prime Minister
and the Cabinet have afforded
PCMA, in particular the recent
passing of the Administrative and
Financial Regulations of the PCMA.






D 2076-2020

Vision

An effective regulatory authority that aims at developing a sound capital
market and protecting the interests of stakeholders

oMission

Regulating, supervising, and overseeing the securities, insurance,
financial leasing, and mortgage finance sectors in Palestine as well as
ensuring that their work complies with the principles of transparency,
fairness and integrity, in line with international best practices.

:2 | (;
@ Strengthening Insurance sector through restructuring and

organizing its status in a manner that contributes to the sector’s
stabilization and growth.

@ Stimulating and deepening the securities sector and raise society
awareness regarding the importance of investment in securities
sector.

® Create the enabling environment for the work and growth of the
mortgage finance sector.

® Develop services provided by financial leasing sector and raise its
contribution to the economy.

® Prepare internal organizing developments that contributes to
achieving PCMA goals.






Yy, ;\/’/ngf/ :’/Liélj)d/o

Chairman

% j%/?%(/ % %}fd

Vice-Chairman
Ministry of National Economy

Ejﬁ %mm{(/ LC%%: y/ﬂzamm(/(/
E/LW/ %%;/m/jﬁjﬁ

Ministry of Finance Palestinian Monetary Authority

/A ﬁ¢4 Wy, WMehammad Dy
Nisners T Ramadan e %{%}f

Banking Sector Private Sector Private Sector



Broord
D Lotors









Ar

2s

ML

D

3
“IC5

astine

nital Market

Authority

-

ort



&)

~alestine
~|Capital Market
Authority




